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Declaration And Service Information

1.Payment Methods

- Cash
- Cheque (Payment to Hong Kong Motor Car Association Ltd.)
- EPS (Refer to HKMCA handling fee list)

- Credit Card (Not included Bank Charge)

- Installment (Refer to Bank Charge)

- Bank-in (Account No. 043-482-0010-7884 with receipt)

2.Services & Services Plan Change

- Once an application accepted by HKMCA, all payment will not be refunded.
- Special offer for valid members and registered vehicles only.

- Member should yll & present the form from HKMCA., if any change of membevshlp and plan. (Refer to HKMCA handling fee list)
- All administrative fees would be charged in any or or services plans.

- All payment will not be refunded once member enjoyed (or partial) the service or plan.

3.Membership Regulation

- Al registration cars must directly or close relationship own by the member and provide the supporting documents to HKMCA with your
application.
- Any administrative fee would be charged in any change of the license number.
- An additional charge for member who some not able to present the valid HKMCA sticker.
[ hkogpp - Membership services including 24 hour emergencies car-towing / repair, Lubricant Discount, Free legal advisory concerning car accidents,
H serious road accident aid fund, Car insurance subscription, Members offer for maintenance / repairs.
[ H - Maximum 2 cars for an individual membership
RLTPP H hkDQPP - Additional Charge for 2400cc or above or 7 seats vehicle (Member $100)

4.Fuel Discount Application

-HKMCA will not responsible or refund in case of termination or rejection of application.
-Applicant and Car owner must be same.

-Application period is about 4 ¥ 6 weeks;

-Any different between applicant and motor owner, which must submit the documents of the relationship;
-All Corporate Application must submit with the BR and CI copy:

-Fuel charge must be paid by Auto-paid in current or saving account only.

5.Insurance Regulation

-Insurance policy would be provided in 2 to 4 months after application and it depends on, the procedures of different insurers.
-Due to previous lost of policies through mailing, the insurers request insured to pay re-issuing services charges and to make sworn
declaration at Home Affairs Dept. Services Centers. Insured can select one of the following:

i.Insured or representative collect original policies in person after signing our acknowledgement.

ii.Original policies will be mailed only after signing the Commitment for accepting lost-mailing duties.

iiiInsured must pay all premium, fee, levies and etc. otherwise HKMCE will inform the insurers to take measures for any delay. HKMCA will
not take any responsibilities caused,

-Insurance documents of signed proposal, ID, DL, NCB proof, VRD and etc. must be submitted within one month of application, otherwise
insuredis interest of indemnity will be affected.

HKMCA will not take any responsibilities caused.

-All quotations are subjected to motor without accident, claim record, trafyc offence and/or disqualiyed from driving

-Handling fee will be charged upon cancellation of cover note or original policy. (Refer to HKMCA handling fee list)

6.Car Towing Services

-HKMCA membership has provided car-towing services to HKMCA specialty shops from 1 of February 2005. If member request to tow
another shop, which must pay the charge
-HKMCA can reject emergencies services to HKMCA workshop, in case of battery or tire problem etc.
~iNormali condition car-towing services arrive in within 30 minutes and towing motor away. Especially car-towing services extend identify
“Deviancy" condition. If car-towing services have over time, customer must pay the charge HK$100 per 15 minutes.
H ~Call centre support: please brief status, motor condition and relevant environment for further arrangement.
hKDQUPNPP ~Towing service in car park subjected to as "Deviancy" condition. According to car park height standard is not available car-towing. Member
H must drive the car away outside car park if possible. Otherwise, HKMCA reserve all rights to reject to provide service. (if member agrees
hkOQUPNPP car-towing services company, all the legal liability or any loss must be taken by member)
-If member cancel the order for car-towing services, HK$150.00 will be charged as an administration fee
-If the car-towing arrival the site that is different with member belief as iDeviancys condition, it must pay for the extra charge HK$150.00.
Finally, member disagree the charge, HKMCA reserve all rights to reject.
-Member must follow the car-towing to go the terminus. Otherwise, HKMCA reserve all rights to reject.
-If car-towing arrival that member cannot present a valid HKMCA service sticker, member must pay the extra charge HK$100,
-Member must present a valid member card number and car number to our customer services executive. Otherwise, HKMCA reserve all
rights to reject.
-Member must pay a charge of HK$250.00 for inspection fee without repair under HMCA and warehouse charge of HK$150.00 per day.
-HKMCA car-towing services are not included tunnel fee. Off-roader or training wheels must pay extra charge for HK$200
-If the memberis car hasnit got the valid license by HKSAR Transportation Department, HKMCA reserve all rights to reject. Otherwise,
member requested the services which must pay for the extra charge HK$200.
-Memberis car models are not included lorry / van, if member request for the car-towing services which must pay for extra charge HK$100.
(Additional charge for negotiation about the van which has carried the goods and Tuned Car.)
-If the member requests the car-towing services where s the HK Closed Area, Highway opposite way turn or countryside, which must pay for
the extra charge HK$40,
-According to the weather condition, i there is under 8 typhoon signal or Black Rain signal, HKMCA reserve the right to provide a limitation or
rejection of the car towing services.
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7.Coupon / Voucher Terms & Conditions

~This coupon is only for insurance or renewal of membership.
~Coupon/Voucher must be presented befor enjoy the service.
-Photocopies coupons are not accepted;
~This coupon applies to passenger cars only;
~This coupon cannot be redeemed for cash
~This coupon cannot be used in conjunction with other special offers;
-Damage coupons are not accepted;

HKDQPPLPPP ~Coupon will not be re-printed for the membership;
~Expired coupon are not accepted;
-All matters and disputes will be subject to the ynal decision of HKMCA.

8.Serious road accident aid fund (SRAAF)

-HKMCA have set up Trafjc Accident Relief Fund (SRAAF) amounting up to HK$100,000.00, member can apply SRAAF for emergency use
after serious trafyc accident,
-SRAAF is not a kind of liability insurance, claim attitude is not suitable for applying SRAAF.
~The target of SRAAF is for bodily injury only, specially covering motor third party insurance.
GRWXPARXWP The amount of SRAAF is based on the degree of injury caused
- -Our committee of SRAAF has the ynal right and decision of the acceptance of SRAAF application, no objection will be accepted

9.Basic Legal Advices
-Any enquiry for motor accident or insurance claim recovery, no hesitance to call our hotline 2780 2870. HKMCA will provide free basic motor

accident advice and transferring case for further support
-Any concerned basic advice s for reference only, member should take the right after with your legal

10. Insurance Claim Recovery Referral

- After motor accident, Survey Firm will be suggested upon request. All kinds of survey fees must be paid by member. (Refer to our handling
fee list)

Claim recovery company referral will be suggested upon request, all kinds of fees must be paid by member. (Refer to our handling fee list).
We will not guarantee the service standard of the concerned survey yrm or insurance claim recovery company.

11.Motor beauty services / services plan

-HKMCA provided services to valid members only.
-All damages and lost would not be responsible before car check-in or for any reasons that vehicle under repairing without check-in process.
-All plans and coupons will be terminated when over expiry date.
-HKMCA has the right to receive the balance of non-member price for any plan and coupon when the membership is expired
b ~This is the member responsibility to collect all belongings in the car before any services HKMCA will not response for any lost during
services
-HK$100 Additional charge would be changed on 7 seats cars or over 2400cc engine capacity.
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12.Motor Maintenance

-HKMCA provides services to valid member only.
-All damaged and lost would ot be responsible before car check-in or for any reasons that vehicle under repairing without check-in process.
~This is the member responsibility to collection all belongings in the car before any services HKMCA will not response any lost during services.
-No warranty for used parts.

-HKMCA provides 45days warranty for repaired parts.

-HKMCA provides 60days for painting work.

13.Motor Car Safety Inspection Report

-Pre-M.O.T. inspection.All parts inspection and adjustment included engine, transmission, brake system, electrical system etc.
~Special price for repairs.

-An inspection report will be provided.

-91 check points in services report.

~The service report describes the condition during services, the service report is not in terms of any forecast or estimate foresee.
-Any trading suppose the personal decision of member and HKMCA would not be involved

-Any damages or lost of vehicle would not be responsible after vehicle collection

14.0Others

-All special offers cannot be used in conjunction with others;
-All matters and disputes will be subject to the ynal decision of HKMCA

-Hong Kong Motor Car Association reserves all rights to change the terms and conditions of the offer without prior notice, HKMCA web site
shall prevail

-In case of discrepancies between the Chinese and the English texts of this circular, the Chinese text shall for all purposes be conclusive.

24 hours Customer Hotline: 2780 2870
GZRWXPGRXWP Hong Kong Motor Car Association reserves all rights to change the terms and conditions of the offer
without prior notice




